
		







Job Description and Person Specification 

Community Engagement Tutor – Ashington Learning Hive 

July 2026












	Job Title

	Community Engagement Tutor

	Reporting to

	Operations Manager

	Hours

	28 hours per week (0.8 FTE)

	Salary

	£31,005 pro rata — actual salary £24,804, plus 5% employer pension contribution

	Contract

	Fixed-term contract until August 2027, with potential to extend

	Holidays

	28 days pro rata, including bank holidays



Background
Northern Learning Trust supports people and communities to build confidence, develop skills and move towards learning, employment and financial stability. We work alongside people who may face multiple barriers, using informal learning, mentoring and practical support to help them make positive changes in their lives.
We are looking for a motivated and experienced Community Engagement Tutor to establish and deliver our Learning Hive provision in Ashington, Northumberland. This is an exciting opportunity to shape our community-based learning offer, engage local people and partners, and provide high-quality support that helps learners progress.
You will be a qualified tutor with experience of engaging and supporting adults who face barriers to learning, employment or progression. You will be learner-centred, organised and confident in building relationships with community organisations, referral partners and learners.
We are passionate about the work we do and are looking for someone who understands our values and believes in our mission. In return, we offer the opportunity to join a forward-thinking and supportive organisation at an exciting stage in its development, with a competitive salary, flexible working patterns and a friendly working environment.
Job Purpose
To develop, promote and deliver high-quality community learning and employability support for residents in Ashington and the surrounding area. The role will help learners build confidence, improve functional and employability skills, access further learning or training, and make progress towards employment and financial stability.
Main Duties and Responsibilities:

The Community Engagement Tutor will:

Community engagement and recruitment

Build positive relationships with local communities, individuals, organisations and referral partners to promote the Learning Hive and recruit participants.
Undertake outreach and engagement activities to increase participation from Northern Learning Trust’s target client groups.
Promote the ethos, values and work of Northern Learning Trust in all aspects of the role.

Teaching, learning and learner support

Plan, manage and deliver flexible community learning programmes using a range of approaches, including one-to-one support, small group work and roll-on/roll-off provision.
Provide tailored support to learners to help them develop functional, digital and employability skills, boost confidence, improve wellbeing and to search and apply for jobs, training and further learning opportunities.
Support adults who may face multiple barriers to learning, employment or progression, using a learner-centred and strengths-based approach.

Progression and outcomes

Identify appropriate progression routes for learners, including further learning, volunteering, training, employment support or employment.
Achieve agreed qualitative and quantitative targets using effective caseload management.
Use learner feedback and outcome data to improve delivery and learner experience.

Administration, quality and compliance

Maintain accurate learner records and ensure all delivery evidence is complete, timely and compliant with contract, quality, confidentiality and data protection requirements.
Use relevant customer or learner management systems effectively to track engagement, progress and outcomes.
Provide written and verbal reports as required by Northern Learning Trust and commissioners.
Partnership working and continuous improvement

Work proactively with colleagues, volunteers and external partners to agree priorities, share feedback and improve delivery.
Recruit, support and train volunteers to increase capacity within the Learning Hive.
Attend relevant meetings, conferences and training events, and share learning where appropriate.
Commit to continuing professional development to maintain a high standard of delivery.
Contribute to the continuous improvement of Northern Learning Trust’s services, including the effective use of new technology and resources.


General Responsibilities:

This job description is not exhaustive and may be reviewed as the needs of the organisation and the Learning Hive provision develop. The post-holder will be expected to work flexibly, contribute to service improvement and take part in appropriate training and development.

All staff are expected to work collaboratively, take responsibility for resolving issues within their area of work, and identify and manage risks appropriately.

The post-holder must carry out their duties with full regard to Northern Learning Trust’s Equal Opportunities policy. The post-holder must at all times comply with Health and Safety policies and procedures and must draw any unsafe working practices or conditions to their manager’s attention.

The post-holder will be required to undergo an Enhanced Disclosure and Barring Service (DBS) check.













Person Specification

	
	Knowledge Experience and Skills

	Essential
	Desirable

	1
	Experience of designing and delivering learning, employability or skills-based activities for adults.
	✓
	

	2
	Experience of supporting adults who face barriers to learning, employment or progression.
	✓
	

	3
	Ability to engage, motivate and support learners using a flexible and learner-centred approach.
	✓
	

	3
	Excellent verbal and written communication skills, with the ability to build positive relationships with learners, colleagues and partner organisations.
	✓
	

	4
	Strong organisational skills, including the ability to manage a caseload, prioritise work, meet deadlines and achieve targets.
	✓
	

	5
	High level of accuracy and attention to detail, particularly in relation to learner records, evidence and reporting.
	✓
	

	6
	Good digital skills, including confident use of Microsoft Office and online systems.
	✓
	

	7
	Ability to work flexibly, including travel across the local area as required.
	✓
	

	8
	Commitment to equality, diversity, inclusion and safeguarding.
	✓
	

	9
	Commitment to Northern Learning Trust’s values and to supporting people to improve their lives through learning.
	✓
	

	10
	Recent experience of working with adults in a community learning, employability, advice, guidance or support setting.
	
	✓

	11
	Knowledge of the local labour market and issues affecting access to learning and employment.
	
	✓

	12
	Experience of community development or outreach work in disadvantaged communities.
	
	✓

	13
	Experience of recruiting, supporting or supervising volunteers.
	
	✓

	14
	Experience of working with commissioners, referral partners or local community organisations.
	
	✓

	15
	Ability to use learner management or customer relationship management systems.
	
	✓




Education and Qualifications

	Criteria
	Essential
	Desirable

	Hold, or be working towards, a minimum Level 4 teaching qualification.

	✓
	

	Hold, or be working towards, a qualification in Careers Information, Advice and Guidance.

	
	✓

	Due to the location of the Learning Hive and the occasional requirement to conduct outreach activities, a full driving licence and access to a vehicle is essential.
	✓
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